
Key Terms  

Cookies and similar technologies 

A cookie is a small file containing a string of characters that is sent to your computer when 
you visit a website. When you visit the website again, the cookie allows that site to recognize 
your browser. Cookies may store user preferences and other information. You can reset 
your browser to refuse all cookies or to indicate when a cookie is being sent. However, some 
website features or services may not function properly without cookies. Other technologies 
are used for similar purposes as a cookie on other platforms where cookies are not available 
or applicable, such as the Advertising ID available on Android mobile devices. 

IP address 

Every device connected to the Internet is assigned a number known as an Internet protocol 
(IP) address. These numbers are usually assigned in geographic blocks. An IP address can 
often be used to identify the location from which a device is connecting to the Internet. 

Personal information 

This is information which you provide to us which personally identifies you, such as your 
name, email address or billing information, or other data which can be reasonably linked to 
such information. 

Sensitive personal information 

This is a particular category of personal information relating to confidential medical facts, 
racial or ethnic origins, political or religious beliefs or sexuality. 

Server logs 

Like most websites, our servers automatically record the page requests made when you visit 
our sites. These “server logs” typically include your web request, Internet Protocol address, 
browser type, browser language, the date and time of your request and one or more cookies 
that may uniquely identify your browser. 

Unique device identifier 

A unique device identifier (sometimes called a universally unique ID or UUID) is a string of 
characters that is incorporated into a device by its manufacturer and can be used to uniquely 
identify that device (for example an IMEI-number of a mobile phone). Different device 
identifiers vary in how permanent they are, whether they can be reset by users, and how 
they can be accessed. A given device may have several different unique device identifiers. 
Unique device identifiers can be used for various purposes, including security and fraud 
detection, syncing services such as a user’s email inbox, remembering the user’s 
preferences and providing relevant advertising. 
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